BRAXTON HUFF

braxtonhuff.us@gmail.com - 785-289-7552 - in/braxtonhuff - braxtonhuff.com (password: hir3br@x)
SUMMARY

| design innovative, user-centered experiences by meeting user needs, advocating for customers, and driving success through
strategic product design and team collaboration. With a proven track record across freelance, startup, agency, Fortune 3, and
Fortune 5 projects, | enable teams and companies to bring impeccable experiences to their customers.

EXPERIENCE
Senior Product Designer | UnitedHealthcare - Al Platform, Dashboard, and Predictive Experiences

January 2026 - Present - Remote

- Led Al strategy, design, and integration for UnitedHealthcare’'s consumer dashboard, defining cross-platform Al patterns, shifting Al
from standalone search to an integrated experience, driving 9.4M+ monthly active Al users and 5IM+ Al-assisted journeys.

- Defined and implemented conversational Al entry points across UnitedHealthcare's consumer ecosystem, establishing
cross-platform interaction patterns and placement, resulting in 1.8M+ monthly Al interactions within high-intent member journeys.

- Created personalized "What's Next for You" recommendations across Medicare, Medicaid, Commercial, and Employer-sponsored
dashboards, enabling cross-line-of-business connectivity through embedded next best steps reaching 14.7M+ monthly members.

Senior Product Designer | CVS Health - Home Page, Retail and Pharmacy

January 2022 - October 2024 - Remote

- Designed and implemented a customizable vaccine scheduling feature on the CVS Pharmacy dashboard, resulting in over 250,000
additional vaccine appointments scheduled at CVS stores nationwide.

- Designed and implemented three types of modals in the CVS app, driving a 120,000+ monthly increase in push notification
subscribers, 72,000+ users tying their Pharmacy and Retail accounts monthly, and a 239,000+ boost in monthly active users.

- Created targeted "Next Best Actions" through notifications, in-app messages, and built-in cards, resulting in a 76,000+ monthly
increase in ExtraCare card links, 50,000+ monthly conversions, and a 200,000+ monthly increase in journey click-through rates.

Product Designer | Punchkick Interactive - B2B and B2C

July 2021 - December 2021 - Remote

- Redesigned features, created new screens, and designed micro-interactions of a national sports team's app, driving a noticeable
increase in user engagement and feature understanding for 2,000,000+ users.

- Designed and developed a dashboard for a client’s insurance app, allowing users to view alerts, contact their insurance adjuster,
and access temporary housing, boosting app understanding by 60%.

EDUCATION

Bachelor of Science in Interaction Design | Santa Monica College
Santa Monica, CA

Associate of Science in Digital Media Design | Johnson County Community College
Overland Park, KS

LEADERSHIP
Leading Grad | SMC IxD Club
August 2020 - Present

Design Mentor | Feathrd
August 2019 — Present

PROJECTS

Foreign Ipsum

« Developed a Sketch plugin using Sketch, VS Code, JavaScript, and GitHub, enabling 500+ designers to generate multilingual text
for mockups 18x faster, significantly reducing reliance on lorem ipsum.

Porter

« Developed a Messenger bot with a custom backend, providing WiFi information to 500+ travelers, streamlining their travel
experience, and enhancing global travel preparedness.

SKILLS

Design: Self Driven, Product Design, Interaction Design, UI/UX Design, Solution Oriented, User Research, User Testing, Product
Thinking, Agile SAFe, Product Strategy. Programming: HTML, CSS, JavaScript, Git, Coommand Line, CLI. Tools: Figma, Miro, Sketch,
Adobe Target, Adobe Creative Suite, Framer, Claude, ChatGPT, LLM Orchestration, Rally, Jira, Aha, GitHub, Storybook, Cursor, VS Code,
Pen & Paper.


https://linkedin.com/in/braxtonhuff
https://braxtonhuff.com/?ref=resume

